20. Please use the space below to comment on travel in the Dunbar area. Give as many
details as possible, e.g. location, problems and possible solutions.

Shopper Surveys
Dunbar (East Linton)

Sustaining Dunbar is working to make it easier to walk, cycle or take public transport in the local area.
We would like to know how you travel, why, and what changes you would like to see to make it easier
to leave the car at home. We want to provide a campaigning voice for everyone in the area to improve
and increase their travel options.
Please could you take a few minutes to complete this survey so that we can understand the travel
wants and needs of shoppers. This is your chance to help us to identify problems in the High Street and
suggest how they can be solved, and to tell us your views; please feel free to add any detailed thoughts
or comments on a separate sheet of paper, and enclose it with the questionnaire.
Please return this form to SUSTAINING DUNBAR, 16 WEST PORT, DUNBAR EH42 1BU. FOR THE
SURVEY TO BE SUCCESSFUL, WE NEED AS MANY FORMS RETURNED AS POSSIBLE.

Thank you for your help with this survey.

If there are any problems completing this form, please contact:Judy Miller on 07771 482089

The results of this survey will contain no reference to any individual; no-one will be able to be identified
from the results. The information that you give us will be combined with other results and used to
investigate current travel patterns and behaviour and to identify the ways in which we can encourage
and enable people to make more journeys on foot, by cycle and by public transport.
For more details about the Connecting Dunbar Project, or to join Sustaining Dunbar (free membership),
look on our website:Thank you for your help.
www.sustainingdunbar.org/projects/connecting-dunbar

Please could you answer these questions to provide us with information about your travel?
1.

What is your home postcode?

2.

How did you travel to the High Street shops today?

12.

Do you have any suggestions to overcome these problems?
(please give details)

13. Do you use the 1A bus service (ASDA bus)?
Regularly/often/occasionally/never
3.

Why did you choose this mode of transport?

4.

Did you have any problems with your journey today? (please give details)

5.

Which shops did you visit on this trip? (please give details)

6.

How much shopping did you buy today?
1 bag/2 bags/more than 2 bags

7.

Would you be more likely to leave the car at home if there was a home delivery service
available?

8.

How often do you shop in Dunbar (East Linton)?
Regularly/often/occasionally/rarely

9.

Where else do you go to shop regularly? (please give details)

14. If this service was changed to a circular route serving all areas of town, where do you think it
should stop, and would you use it?
(please give details)

15. What would be the main reason for you to consider using sustainable travel options?
No car available
Cost
Environmental concerns
Most practical method
Health/fitness
Enjoy walking/cycling

Please could you provide us with the following information about you so that we can make sure
our survey is representative?
16. How many people are there in your household?
16 and
under

17-25

25-45

45-65

Over 65

Male
10. What are the good things about travelling and shopping in the High Street?
(please give details)

Female

17. How many cars does your household have?
18. How many bikes does your household have?
11. What are the problems with travelling and shopping in the High Street?
(please give details)

19. Would you be willing to take part in another survey later in the year? If so, please give
contact details.

